J"-" g, _*.h?
; = t—'% NRF 98TH ANNUAL CONVENTION & EXPO Convention: January 11-14, 2009
Jacob K. Javits Convention Center, New York City EXPO + DESIiGN 5STUDIO: January 12-13, 2009
M

ARTS Presents:
The 6th Annual Store Systems Study
RIS News/IHL Consultlng Group

SIXTH ANNUAL

STORE SYSTEMS STUDY 2009

RETAIL TECHNOLOGY SPEND TRENDS

P B XECU;I'ION
rg]l--' rc- L i m, \ -
: s M ,r, JUJH A Es

= “-I_;',.,. IT SPH || RENDS TO OF IZE
——— (1] IMRFORMA ! E

[} AR
- = ?;r:Fm

Rlchard Mader, ARTS
Joe Skorupa, Editor, RIS News
Greg Buzek, President, IHL Group

>Nationai Retail Federation AR;I:S Z
The Vosee of Ratsd Worcaics mﬁngﬂgmmm IH Group



5
; t—.% NRF 98TH ANNUAL CONVENTION & EXPO Convention: January 11-14, 2009
DW Jacob K. Javits Convention Center, New York City EXPO + DESIiGN 5STUDIO: January 12-13, 2009

A Look at Respondents

RETAIL SEGMENT JOB RESPONSIBILITY
3%

4%

W Specialty Hard
W Specialty Soft H IT Director - Manager
B Dept. Store/Mass Merchants/Clubs ANNUAL REVENUE Store Dperations
Food /Grocery W Merchandising /Supply Chain
m Oiher W Other
o Drug/Convenience B VP-Level (non IT)
C-Level (non IT)

u CI0/CTONP of MIS

W Over $1 Billion
m $500M - $1 Billion
¥ Under $500 Million
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Review of IT Budgets

B Hardware
m Software
B Services
» Labor/Overhead
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NRF 98TH ANNUAL CONVENTION & EXPO Convention: January 11-14, 2009

Jacob K. Javits Convention Center, New York City

Spend Allocation by Tiers:
SW & Services Growing; more in Tier |

IT SPEND CATEGORIES BY RETAILER SIZE

29%

Labor/Overhead 38%
31%
Services 19%
H23%
21%
Software 22%
23%
0
ardware 5%
H23%
\ \ I I I I I I I
1] 5 10 15 20 25 30 35 40

' Over $1 Billion 1 $500M - $1Billion 1 Under $500 Million
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NRF 98TH ANNUAL CONVENTION & EXPO

Jacob K. Javits Convention Center, New York City

Store Systems Continues to Dominate Software Spending

Convention: January 11-14, 2009
EXPO + DESIiGN STUDIO: January 12-13, 2009

IT SPEND CATEGORIES FOR SOFTWARE

Store Systems

Infrastructure

Enterprise Accounting, Finance, HR
Merchandising/Supply Chain Mat.
Enterprise Application Development
Commerce Solutions

Business Intelligence

Sales and Marketing

Collaboration

> National Retail Federation”
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Store Level IT Spend: Up 1.6% in ‘09

IT SPEND GROWTH FROM 2008 TO 2009

vecessemorean 0% 10%
vecesemontimsx NN oo
B
=
oot s 11%
Incrosso 5% o 10% - 18%
nereens more om0 - 16%
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Providing associates with better tools
PCI compliance/equipment - SW updates
Loss prevention

Inventory visibility (stock inquiry)
Advanced CRM/loyalty programs

Speed through checkout

Reduce out of stocks

Workforce management
software/hardware

Cross channel integration

Kiosks

50

60
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Technology Financing: Lease/Finance Greater IT Spend Increase

HAS FINANCIAL CRISIS AFFECTED
HOW YOU WILL PAY FOR PROJECTS?

More likely to pay cash
B More likely to lease or finance
H No change

> National Retail Federation” AHS I Hl/
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Software Architecture Plans

Planned Software Architecture Approach

Internally
Developed
14%

‘ Best-of-Breed

47%

Integrated

Suite
39%
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SW Maintenance Rates Impacting Purchases

HAVE YOU RE-EVALUATED YOUR SOFTWARE APPROACH AS MAINTENENCE RATES HAVE INCREASED?

Under $500
Million

$500 Million - $1 Billion

Over $1 Billion
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Key POS Functionality Desired: CRM Strong Despite Economy

> Mational Retail Federation”
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KEY FUNCTIONS IN NEW POS SYSTEM

Inventory Visibil
stock ingu iﬁ

Save the sale-ship another
store or online ship

Retumns /refunds
management

Training

Employee Portal
{Labor mgt, time/a ttendance, etc.)

CRM, coupon and
loyalty management

Loss Prevention

Autherization/
security control

Gift card/Phene-card
activations

NearField Comm. for
payment (card phone)
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POS SW Vendors Under Consideration

TOP 10 POS VENDORS BEING

CONSIDERED FOR NEXT PURCHASES

Microsoft POS 23%
SAP 22%
Oracle 19%
Micros Retail 18%
JDA 18%
IBM 17%
NCR 15%
Retalix 15%
Epicor 14%
Fujitsu 14%
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Store Systems Purchase Plans
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STORE SYSTEMS PURCHASE PLANS

16%
EFT/debit/signature capture 17%

Self-checkout 8%

15%
POS printer -1 1%
0
POS softwars o
13%
POS client - base system -1%%

28%

0 5 10 15 20

25

' 0-12 Months 1 12-18 Months 118 Months to 3 Years

30
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POS Client/Printer by Tiers

18 Over 3
POS Client months - years
3years or No Plans
Overall 28% 15% 13% 29%
Over $1B 28% 17% 14% 25%
$500M-$1B 21% 0% 7% 50%
<$500M 30% 19% 14% 26%
18 Over 3
POS Printer months - years
3years or No Plans
Overall 21% 17% 15% 29%
Over $1B 23% 29% 17% 20%
$500M-$1B 0% 0% 0% 71%
<$500M 26% 14% 19% 23%

@
W Association for Retail Technology Standards
wea > National Retail Faderation”

THIL Group



= t"% NRF 98TH ANNUAL CONVENTION & EXPO Convention: January 11-14, 2009
OW Jacob K. Javits Convention Center, New York City EXPO + DESIGN STUDIO: January 12-13, 2009

Loss Prevention Spending: Growing Faster than IT Spend

Stay

the
Avg >10% +5-10% <+5% same <-5% -5-10% >-10%
Overall 2.0%| 11% 7% 10% | 66% | 7% 0% 0%
Over $1B  [1.3%| 6% 11% 0% | 71% | 11% | 0% 0%
$500M-$1B | 0.0% | 0% 0% 8% | 85% | 8% 0% 0%
<$500M 3.2% | 19% 5% 19% | 55% | 2% 0% 0%
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LP Upgrade Plans by Category

0-12 Mos. 12-18 Mos. 18—36mos. ~oY'S/No
Plans
EAS Technology 8% 7% 12% 73%
Sales Audit 25% 12% 14% 49%
Anti-Sweethearting
Technologies 10% 10% 12% 69%
Return Fraud 24% 10% 13% 52%
Slip and Fall Detection 7% 7% 8% 77%
CCTV Cameras 28% 15% 7% 50%
DVR Technology 23% 10% 15% 51%
Intelligent Video/Video
Analytics 14% 15% 13% 58%
Fresh Item Management 7% 7% 11% 75%
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Thi Voics of Rated Worchwioh mﬁ.gmﬂmm Group



NRF 98TH ANNUAL CONVENTION & EXPO

Jacob K. Javits Convention Center, New York City

Convention: January 11-14, 2009
EXPO + DESIiGN STUDIO: January 12-13, 2009

WFM: Retallers Investing in Labor Saving Technologies

Hiring Management

Time & Attendance

Labor Scheduling

Task Management

Already Use m 0-12 Months m 12-18 Months

STATUS OF WORKFORCE APPLICATIONS

10% AR | 5%

36% 9%
16% 12%
14% = 7%

1 1 1 1 1 1 1 1 I
0 10 20 30 40 50 60 70 80

18 Months - 3 Years
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Task Management/Hiring Management by Tier

18 Over 3
Task Management 0-12 Months months - years
3years or No Plans
Overall 14% 11% 18% 7%
Over $1B 20% 14% 17% 6%
$500M-$1B 31% 8% 23% 8%
<$500M 2% 9% 16% 7%
18 Over 3
Hiring Management 0-12 Months months - years
3years or No Plans
Overall 10% 14% 18% 2%
Over $1B 8% 25% 14% 6%
$500M-$1B 15% 15% 23% 8%
<$500M 9% 2% 21% 5%
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Convention: January 11-14, 2009

Green Initiatives: ROI Driving Activity
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GREEN BY SIZE OF RETAILER

> National Rnrmlll Euﬂa

Is mostly marketing today

Important before economy
slowed but not much now

Many initiatives in
place and underway

0
1 Over $1 Billion

0
Mostly tied to 0% 73%
cost reductions 35%
0
Core message/permeates Dofu
all of company 111%

Wsz%
24%
9%
0%

116%

24%
%36%
0

10 20 30 40 50 60 70 80
1 $500 Million to $1 Billion 1 Under $500 Million
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Greg Buzek
+1-615-591-2955

greg@ihlservices.com
Detailed study available on www.ihiservices.com On

1/13/09

Eeta[lOrphan Inlt[ative

Helping Vulnerable Children Worldwide

www.retailROl.org

>uamr.a|ﬂgﬁi! Federation _, % [ H L Gri oup


mailto:greg@ihlservices.com
http://www.ihlservices.com/

" "".i
L)id

O

NRF 98TH ANNUAL CONVENTION & EXPO Convention: January 11-14, 2009
Jacob K. Javits Convention Center, New York City EXPO + DESIGN STUDIO: January 12-13, 2009
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<

Association for Retail Technology Standards
of the ) NATIONAL RETAIL FEDERATION

WWW.NRF-ARTS.ORG

Richard Mader, Executive Director
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ARTS Support for Survey Results

e PCI Best Practices

Best of Breed is Back

Integrating Applications to POS
WFM

POS top 10 — 8 are ARTS members
Business Intelligence

Why no Mobile

National Retail Federation”
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ARTS PCI Best Practices

e 3 Fmovis HEehL FRpeRnoy National Retail Federation

PCI Reqmt Best Practice Department Risk Rating |Cost Rating| Supporting Documentation Document Source Doc Status
[Document the procedures the (in house or third party) application development organization
ollows to secure confidential data, both in writing code, and in data handling in dev/test. Do
Inot assume that third parties are more secure or better documented than your internal
process. Do not limit this to web applications. f f Have 2 examples;
6 Applications 3 5 Sample procedure F500 merchant looking for others
implement a web application firewall near term, between web application servers and the rest
lof the enterprise network. Over time, run each of the major, ongoing applications that access
con{ldemlal data lthrough an automated code review tool. This will allow better compliance Have 2 examples;
6 cost management. App|icati0ns 5 3 White papers App Firewall Providers need process
documents
Ensure that any mobile payment (phones, PDAs) apps are PA-DSS compliant, and that the
nternal policies and procedures used in deploying the technology are also PCI compliant.
[This is less important in the pilot phase, but required in production. . . " . . " . Have 1 example;
6 Ap p lications 3 3 White papers; Case Studies Mobile Payment Providers looking for others
Develop a procedure to track which external vendors (and persons) can access which
lsystems, applications, database tables, and whether they use single technical support IDs, or
whether multiple support persons have their own IDs, and what tracking of this access is in
place. This will help understand where additional monitoring and control of external access is
Ineeded for compliance. f : . Have policies; need
6 Appllcatlons 4 5 Sample access control policy F500 Merchant more examples
IStop collecting card data and other confidential data you don't use. Meet with Marketing and
lother departments who require the collection of confidential customer data. Understand what
s done with this data and determine what alternatives exist to collecting full credit card or
social security or other confidential data. : : Have 1 example;
All App||cat|ons 5 5 Sample procedure PCI Knowledge Base looking for others
Negotiate with POS, shopping cart, CRM and other payment app vendors who may use PA-
DSS to force retailers to upgrade to their latest version and/or increasing upgrade frequency
” land costs. Lock in compliance maintenance pricing, preferably before the deadlines. Cont s M ‘ 5 3 Visa PA-DSS white list; Sample contract Viex PCI SSC Need early PA-DSS
ontracts igm with app vendor ’ case studies
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Data
Components
[ !
[ | I I
Price Item and Price Physical & Cycle Primary Log
Managemen

Maintenance Inventory Daily POS Detail Analysis

e UnifiedPOS Standard Device Interface
« ARTS-XML Standard XML Messages

o Standard Requests for Proposal (RFP’s)
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Integrating POS with ARTS

ARTS-XML Retail Transaction Interface

Core POS Business Logic

ARTS-XML ARTS Unified POS
POSLog

2 MationitReRl T sution’ % I 1 iL Gr OZEP
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Workforce Management
Request for Proposal (RFP)

 Workforce Management RFP now includes Task
Management. In addition to enhancing sections
on associate management, forecasting,
budgeting, scheduling, and time & attendance
requirements from earlier versions

e Qver 1500 features and functions

> National Retail Federation”
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WFEM Implementation

Budgeting
res Pl

Employee/
e Contractor (i orhr
3 system necessary
ent for WFM

Above Store

Payroll

Accounting

0

Reporting key
integration

ARTS-XML WFM Schemas

Time Punch Schema

Associate Management Schema
Labor Schedule

>Matiuna1 Retail Federation” ARq:S
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8 Out of 10 are ARTS

TOP 10 POS VENDORS BEING

CONSIDERED FOR NEXT PURCHASES Others to Consider
Microsoft POS 23%

SAP 22% Retail Anywhere
Oracle 19%

Micros Retail 18% GK Software

JDA 18%

IBM 17% PCMS

NCR 15%

Retalix 15% Escalate Retall
Epicor 14%

Fujitsu 14%
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ARTS = Accurate Bl

A
P AT
P \
:‘ ARTS
ARTS-XML Data
C
Model
A 6.0
T .
| ﬁ}/
O
N
S ARTS
Dictionary
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What about Mobile?

e 3.3 billion have mobile, 1.4 have credit
card

 Per NRF-ARTS survey 78% say majority
of retailer will accept by 2012

* Polo, Amazon, Wal-Mart using today

> National Retail Federation”
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New Functionality

* Electronic receipts & warrantees

e In-Store Promotions
— Alerts as you walk by
— Surprise In store specials

e Search for Items and Price

e Automate coupons (2D)

* Electronic wallet, stores all cards

e Text messaging for customer contact

> Mational Retail Federation”
The Voscw of Ratasd Worchay

M‘;*R.;_:f:.:‘l:msm TH . Group



; t—"& NRF 98TH ANNUAL CONVENTION & EXPO Convention: January 11-14, 2009
OW Jacob K. Javits Convention Center, New York City EXPO + DESIGN STUDIO: January 12-13, 2009

Q&A
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