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5th Annual Store Survey and ARTS RFP
•Welcome and Overview - Richard Mader, Executive Director, ARTS

•Results of the 5th Annual RIS News/IHL Consulting Group

•Store Systems Study - Greg Buzek, Principal, IHL Consulting Group

•What’s New in the ARTS�NRF Standard RFPs - Ann McCool, Standard RFP 
Committee and Former Chair, ARTS Board

•The Vendor Perspective on RFPs - Tim Hood, VP, Solution Management,   
SAP AG

•Panel Discussion: on above
Moderator: Joe Skorupa, Editor, RIS News
Panelists: Greg Buzek, Principal, IHL Consulting Group

Ann McCool,  ARTS RFP Committee and Former Chair, ARTS 
Jeannine Ralston, Former Chair, ARTS 
Tim Hood, VP, Solution Management, SAP AG

•Q & A





A look at respondents



IT Spend up 4.3% for 2008



Segmentation matters



SMB Market Growth



IT Salaries – Size matters



GMS rules IT salary growth



The IT Salary/Spend Connection



Top Priorities



Loyal Customers/Visible Inventory



Sig Capture, Printers Big



XPe, WEPOS, and Linux grow

e



WFM heavy investment



WAN Potential High



Elephant in the room



Cost of Out of Stocks



Plenty of blame to go around



Low hanging fruit



Lake Wobegon effect



Workforce Management 

Request for Proposal 

Version 2.0



NRF-ARTS RFP Program

• 2003 – by direction of CIO Council
• Committee development
• Information collected 
• 7 RFPs to date on NRF website 
• 1000’s of downloads
• Free for ARTS / NRF members



WFM RFP Update
• Version 1.0 – released in 2005

– 803 feature and function lines
– Limited glossary
– Duplicate feature listings

• Version 2.0 – January 2008
– Clean up / consolidation
– Format updated
– 1427 feature and function lines
– Areas in each tab for retailer feature additions
– Reporting and configuration moved to 

functional area
• New Task Management tab



• Every RFP has two parts:
–Master Agreement and proposal 

instructions
–Request for Proposal Response 

document

NRF-ARTS RFP Program

































NRF-ARTS RFP Program

• 100’s of Downloads
• Benefit of knowing what features are 

available in software package
– Single document, easy to work with 
– Functional areas contain comprehensive list of 

features
– Reduces time in preparation and review
– Saves cost and improves quality



How to Get Started. . .

• Use the NRF ARTS RFP templates
• Download from www.nrf-arts.org
• Help us make them better

– Join ARTS
– Volunteer for Committee
– Submit priority recommendations

• Look for the ARTS logo when reviewing software



The Vendor Perspective

Tim Hood – VP SAP AG
Member ARTS Board



The Panel for Q&A

Joe Skorupa, 
Greg Buzek
Ann McCool

Jeannine Ralston
Tim Hood


